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The Daman
- Get complete control of your
Ap p G u Id e insurance from anywhere, any time.
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Welcome to
the Daman App

N\
Silna
Daman

Welcome back!
Username

The Daman App gives you At
easy and quick access to Sicswiond
your health insurance

benefits and details, right
from your smartphone. [ Foract password

or

C f@ Login with UAE PASS )

Enter your password

Use biometrics

I don't have an account. Create account
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The Daman |
App Services oo pae

Oloud Q O Access digital card details, insurance
Daman . 3 .
m benefits and policy details for you and
& ranma My Family your family.
Enhanced Plan b Find all your insurance-related
documents in one place for easy
) 11403641 Insurance Doc. access.

3187

View details -

Book an appointment for yourself, or
QUICK ACTIONS fora faml'y member.

~— Fy
lL® 4

Locate medical providers under your
network, no matter where you are.

SHic

Submit claim Pre approvals

Find Hospital/

Clinic
Ziyarah - Travel
the UAE
Submit and track reimbursement
claims easily.
My Claims

Products My Coverage
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App Services

Bamen
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Enhanced Plan
) 11403641

3187

View details >

QUICK ACTIONS

~— =%
‘ L;* ﬁﬂ

Submit claim Pre approvals

Ziyarah - Travel
the UAE

@

Home Products

Meet a Doctor

My Coverage

My Coverage

7@
o}

Products

5

Pre-approvals

©

Account
Settings

©

About Daman

&

Contact Us

My Insurance
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Discover your policy benefits.

Explore our travel products.

Get live updates on your pre-approval
requests.

Set up your MyDaman account as you
like.

Learn more about Daman and our
products.

Get in touch with us if you have any
queries.
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Login
Experience

Login with UAE PASS

Welcome back!

Username
Alex99

If you have a UAE Pass account,
you can login directly to our

mobile app without having to Enter your password
register or create an account.

Password

Forgot password Use biometrics

C f@ Login with UAE PASS

I don't he've an account. Create account
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Login
Experience

In case you don’t have a UAE Pass, you can login using the
following steps.

U' . Sign up
Daman

New to Daman insurance?

Welcome back! Select method:

EXPLORE OUR PRODUCTS mirates |l Policy carc
. ‘

Alex99
Select Plans for Small sell Emirates ID
& Medium Enterprises I L Me | I
Password - -t-
i {

Date of birth

Forgot password Use biometrics

Branch 0 Submit claim o
locator [ (POD)
2R 4
( Q) Login with UAE PASS )

LRI “

I don't have an account. Create account | already have an account. Log in

Step 1: Step 2: Step 3:

Click on 'Login'. Login using your details. Incase you forgot your
password, you can login
using your Emirates ID or

Policy card through
the next 3 steps.
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I Login
EXxperience

Forgot password | Forgot password
Account recovery Account recovery

Username Phone number

Alex99 +971123 456 78 90

Phone number Email

+971123 456 78 90 d.spencer@gmail.com

Email
Verification code has been sent to the phone

d . spencer@gmail.com number you've provided above:

Resend code in 45 seconds

Send a verification code

Cancel

Step 4: Step &:
Enter your account details. You can then verify your
account using the
verification code sent
to your phone number.
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Forgot password
Secure your account
Username
Alex99

Create password (D

Repeat password

Save and continue

Cancel

Step 6:
Finally, you can secure
your account by

creating a new password.
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Login_
Experience

Account created

¢

Congratulations! You are Success!
now logged into the app.

You can now use your new password to log
in to the app or on Daman'’s website

Start using the app




2
ol

Daman.

The Daman App  Services Login Experience Sign Up My Insurance Dashboard Products and Services Contact Us

Si g n = u p fo r Registering and settin‘g up
the Daman App & 5iacene

Get started the way you want

Sign up Sign up

Select method: Select method:

Fmates i m

Emirates ID Card number
Date of birth Date of birth

Nationality Nationality

Continue :
Continue

| already have an account. Log in

I already have an account. Log in

Step 1: Choose how you want to sign up.
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I Sign-up for
the Daman App

Personal details

o—0 9006

Create account Personal details

Sign up Create account

Select policy

Phone number
Create username @

Basic plan ®

01234567 Ex 20/10/2022
46436638

Create password

I'd like to receive news and information from
Daman:

D by SMS [:] by email

Repeat password

Create account Send a verification code

Continue

Step2: Step 3: Step 4:
Select your policy. Enter account details. Enter personal details.
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Sign-up for
the Daman App

Verification Account created

o0 90

Verify your details oA
LLJ {;}?

Phone number

+971123 456 78 90 Congratulations!

You have successfully created your account,

Email enjoy all the features of the Daman app!

d.spencer@gmail.com You can turn on biometric login for easier
access to the app. You can also do it in your

e X ¥ « account settings
I'd like to receive news and information from

Daman:

bysMs ] by email

Verification code has been sent to the phone
number you've provided above:

@ D D D Turn on biometrical login

Resend code in 45 seconds

Setup PIN

Verify my account Skip

Step 5: Step 6:
Confirm details. Set up your fingerprint and get started.
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I My I nsurance Get access to all your important health

insurance details, including benefits and

a nd Fa m i Iy policy information, for you and your family

members.

2:08

2 N\ M
wloud Uloud y Coverage
Daman Daman v

& ranma 2

FATIMA

My Famil
Enhanced Plan dhsiaid
& vome
11403641

3187 & FATHER
View details >
& SON

QUICK ACTIONS

QUICK ACTIONS

= P
~— =% (
L3 87,

a/ &

Submit claim

Preapprovals  Meet a Doctor

Submitclaim  Preapprovals  Meet a Doctor

Ziyarah - Travel
Ziyarah - Travel
the UAE S

Products My Coverage

Step 1:
Click on your name, at the
top of the screen.

Step 2:
Select the name of the
person whose details
you wish to see.

Step 3:
You can also download
the insurance documents of
the selected individual and
explore their Schedule
of Benefits.
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DO M Ore With the Yo.ur dashboard givgs you
Da ma n DaSh boa r grfekr\iggzss to a wide range

Services:

FATIMA
Submit Claim
Submit your reimbursement Enhanced Plan

claim directly in a few steps.

ey no: 11403641
Cardno: 3187

Pre-approvals View details
Track your pre-approval
requests with live updates.

QUICK ACTIONS

Meet a DOCtor Submit claim Pre approvals Meet a Doctor
Book an appointment quickly
for yourself, or a family member. § st ™

Products My Coverage




2
Uloud

Daman.

The Daman App  Services Login Experience Sign Up My Insurance Dashboard Products and Services Contact Us

Do More with the
Daman Dashboard

More

SPONSORED POLICIES

Services:

MY FAMILY

|MSURANCE DOCUMENTS

Find Hospital

No matter where you are, you
can find a medical provider
near you effortlessly. ot

PRE-APPROVALS

o MEET ADOCTOR

FIND HOSPITAL / CLINICS

Documents

Get easy access to all
insurance-related documents,
for you and your family.

L ACCOUNT SETTINGS

ABOUT DAMAN

b CONTACTUS

TERMS & CONDITIONS

PRIVACY POLICY

LOGOUT

&

Products My Coverage
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Pre-Approvals
Dashboard

2:08

Get live updates on all
your pre-approval requests.

2 My Pre-A I
o & y Pre-Approvals
Daman

.g FATIMA MEM TEST

Recent Requests
Enhanced Plan
Service Type Status

11403641
3187

Outpatient

View details - e bl Outpatient

Daycare
QUICK ACTIONS

= o Daycare
l® A
® il &
Outpatient

Submit claim Pre approvals Meet a Doctor

Qutpatient

Ziyarah - Travel 2 .
the UAE Mexdicinic Hospitats L Dentat

Dental

ediciinic Hospitals LLC Dental

Disclaimer Message: Recent pre-approvals may not be

updated immediately on your dashboard
Products My Coverage

Step 1: Step 2:

From the dashboard on
the homepage, select
'‘Pre-approvals', you can
see them all in one place.

Click on a pre-approval
request to explore all details,
including status of the request.
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Claims
Submit and track reimb t
Dashboard ;i ek smhsemen

Step 1: From the dashboard on the homepage, select claims.

Step 2: From here, you can submit a claim or track submitted claims.
Step 3: To submit a claim, enter your bank details.

Step 4: Now enter claim details.

Step 5: Select the relevant documents for your claim and upload them.

Step 6: Enter more details if needed.

Step 7: Your claim request is submitted.
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Meet a Doctor/ o
Find a Hospital =i oo e

Step 1: From the dashboard on the homepage, select 'Meet a Doctor
or 'Find a Hospital'.

Step 2: Enter your current location details.
Step 3: Explore list of available medical providers.

Step 4: Choose your preferred option.
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I Daman Products
and Services i

Products:
Abu Dhabi Basic Plan

Domestic Help Insurance
Affordable plans for your domestic help that offer benefits
such as inpatient, outpatient and emergency.

Alami

Outbound travel emergency health insurance that ensures
utmost peace of mind no matter where you travel with a wide
range of protection options.

Ziyarah

In-bound travel emergency health insurance that provides a
wide range of protection options in case unexpected medical
attention is required during your visit to the UAE.
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Daman Products

and Services

FATIMA

Enhanced Plan

11403641
3187

View details -

QUICK ACTIONS

1) (%7

Submit claim Pre approvals Meet a Doctor

Ziyarah - Travel
the UAE

My Coverage

Step 1:
From the dashboard on
the homepage, select 'Products'.

Products

Health Insurance Plans

Here is some of the things we can offer you

+ Abu Dhabi Basic Plan
' Renew Now

= Domestic Help Insurance

51 Etihad - Alami Travel
" Insurance

5| Etihad - Ziyarah Travel
% Insurance

| Other Products

®

Products My Coverage

Step 2:
Explore all Daman Insurance
products for you and your family.
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I Contact Us

<_ Contact Us

GET IN TOUCH WITH THE DAMAN TEAM

Submit Feedback

CALL (LOCAL) =

6800532626

CALL (International)

Get in touch with us NS 1+971-26149555

600 - 5 - 32626

OUR WEBSITE

www.damanhealth.ae

CHAT

Whatsapp

Write us an email
Etihad@Damanhealth.ae

Products My Coverage
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